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•	 Students will be required to sign a course liability waiver prior to the start of the course. The required Pro Train waiver is 
available as a download or on-line version. Both versions are accessible at several locations on Pro Train Inc’s website and 
also located in the user’s account. The student will be provided sign-in information after their seat has been reserved for their 
course. They should receive this email no later than two weeks before the start of the course. If they do not receive their email 
or have question about how to access their forms, they can contact nhantz@protraininc.com or text at 302-725-7497 during 
normal business hours. If the student chooses to use the downloadable waiver, they will need to email the signed 
waiver to docs@protraininc.com prior to the start of class.

Classroom attendance policy
•	 All students must be on duty and must not be forced to attend the training.
•	 All students must sign several liability waivers.
•	 All students must successfully pass practical exams, and all assignments to the satisfaction of the course instructor in order to 

complete this training.
•	 All students must be present during the entire class unless an absence is approved by the course instructor (i.e. court, 

depositions, etc).

Reporting Instructions
•	 NO live weapons, chemical agents, or intermediate weapons are allowed in the training area.
•	 Bring your bulletproof vest, duty belt and handcuffs, but leave them in your vehicle until instructed.
•	 Dress for outdoor activities in comfortable clothing that may get dirty or damaged.
•	 Addition information for COVID restrictions must be obtained through the hosting agency. 

 

•	 Pro Train Inc. instills a winning mindset into students through intense, realistic, and practical drills. All
•	 students must be prepared to demonstrate proficiency through physical exercises.
•	 Students are required to bring 100 rounds of target ammo for their Duty weapon, Duty holster as it is worn during 

their tour of Duty.

Cancellation/Refund Policy
There will be a $100 cancellation fee charged to all orders canceled at any time. Any cancellation 30 days or less from the start date of the course will be charged 
the full amount of the course receiving no refunds. Cancellation made less than 30 days before the start date of the course and rescheduled within one year from 
the date of the original order will receive an account credit which will be applied to the rescheduled course. No refunds will be offered at any time on cancellations 
of any rescheduled course.
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